Flex Protective Services
“Server: Flex Pack”

Maintenance coverage for your systems is crit-
ical to your company’s business. This program
provides an on-site engineer within 4 hours to
ensure a quick recovery in case of a hardware
system failure. Our FlexPACK service offers
different service-level options to address your
critical business needs.

Features

 Flexible service options up to 5-year terms

e Coverage includes parts, labor, shipping and travel
e Replacements are made with OEM parts

Benefits

 Fast dispatch of field technicians by having a
US-based call center

» FlexPACK eliminates unplanned out-of-pocket
repair costs

« Significant reduction in maintenance costs right
from Day 1
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Flex Protective Services
“Server: Flex Pack”

TERM COVERAGE LEVEL

9 hours a day, 5 days a week, 4 hour on-site response (9x3x4d)

1-Year 24 hours a day, 7 days a week, 4 hour on-site response [24x7x4)
2.y % hours a day, 5 days a week, 4 hour on-site response (9x5x4)
SRR 24 hours a day, T days a week, 4 hour on-site response (24x7xd)
3Y, 9 hours a day, 5 days a week, 4 hour on-site response (Jx5xd)
s 24 hours a day, 7 days a week, 4 hour on-site response [24x7x4)
4y 9 hours a day, 5 days a week, 4 hour on-site responsa (9xoxd)
TR 24 hours a day, T days a week, 4 hour on-site response (24x7xd)
5y 9 hours a day, 5 days a week, 4 hour on-site response (Jx5xd)
d 24 hours a day, 7 days a week, 4 hour on-site response [24x7x4)
Office Addresses Sales and Support If you are inquiring about our
Endeavor Services Group, LLC Toll Free: (866) 376-9900 Services, or Sales and Partnership,
225 Cedar Hill Street, Second Floor Fax: (866) 625-1840 call toll-free 1-866-872-0302

Marlborough, MA 01752
For HELP DESK & SUPPORT,

Endeavor Services Group, LLC call toll-free 1-866-872-0302
51 Riverside Drive

Corning, NY 14830

Endeavor Services Group, LLC
300 International Drive, Suite 100

Buffalo, NY 14221 E nde aVOI.
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2530 Meridian Parkway, Suite 300 Services Group. LL.C
Durham, NC 27713 P





